Spend Cap

What is a Spend Cap?

You can now choose to apply a spend cap to your monthly tariff. They
are great for controlling any out of bundle charges. You set the spend
cap, once you reach the limit any more out of bundle usage will not be
possible.

What are my options?

You don't have to have a spend cap, or you can choose to have a Spend
Cap setat £0, £5, £10, £15, £20, £30, £60, £100 or £200. Remember
once you reach your spend cap anymore out of bundle charge will not
be possible. Make sure to take this in mind when choosing to apply a
cap.

What counts towards Spend Cap?

e Additional calls, texts and data usage, when your standard bundle or
Bolt On allowance has run out.

» Calling and texting non-geographical or premium rate numbers

e Calling and texting any international number from the UK.

e Calling and texting any number outside of our Europe Zone, when
you're in our Europe Zone (excluding the UK).

» Calling, texting and using data, when you're in a country which is
outside of our Europe Zone.

» Calling directory enquiry services.The charge you pay for accessing
any third party services.

e The charge you pay for accessing any third party services.

What happens when | reach my cap?

Any further chargeable out-of-bundle usage will not be possible. If you
use up your monthly allowance and any Bolt On allowance you may
have, additional calls, texts and data usage will be barred.

Reached cap but want to use phone?

You can increase your spend cap, remove your spend cap or buy a Bolt
On. These options will enable you to make out of bundle calls and texts
and use data.
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